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Newsletter  - December 2011 
 
Welcome to the December 2011 newsletter from KDR and The Online Workshop. 
 
Despite the adverse economic conditions of the year just gone (unless you are a resource company), 
we have not only managed to continue adding some great functionality to SmartAsset, but also 
added to its customer base with one more signing up since our last newsletter and another queuing 
up for a rollout early in 2012. 
 
In this issue we will cover: 
 

¶ San Roque Power Corporation 
 

Our latest SmartAsset customer…. overseas and just for a change, not New Zealand 
 

¶ Remote Database Replication (about as remote as you can get) 
 

Read about a trial for Antarctica New Zealand that sees full database 
replication between Christchurch and Scott Base 
 
 

¶ MS Projects 
 

We have added even further functionality to our MS Projects Addin 
making it a revelation in the Office Deployment options 
 

¶ Training on Wheels 
 

Have mobile 
classroom, will 
travel….. 
 

 
 

 
 
 
But before any of that, let’s get to the important stuff. 
 
It’s the festive season and we would like to invite you to our traditional Christmas breakfast on the 
Yarra on Friday December 23. An invitation with the details has been attached. Hope you can come. 
 
But if we can’t say this to you in person…. 
 

We wish you a very Merry Christmas and all the best for 2012. 
 
 
The team at KDR and The Online Workshop 
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San Roque Power Corporation 
 
Way back in 2002, FMMS customer Hydro Tasmania introduced us to 
San Roque Power Corporation. They too are a hydro power generator 
who use water from the San Roque Dam, which is about 200 Klms north of Manila in the Philippines, 
to produce over 400 MW of Electricity. 
 
SRPC decided to migrate from FMMS/CIPS 
to SmartAsset and as a result we visited 
them last month to install SmartAsset and 
to conduct implementation workshops in 
order to determine their best use of the 
features of SmartAsset. 
 
Formal training and go-live assistance will 
be provided next month. 

 
Here are some pictures taken during 

our visit including the *****  

accommodation ‘camp’. 
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Database Replication at Antarctica New Zealand 
 
When SmartAsset was first installed for Antarctica NZ, it was 
decided that because the majority of users would be at Scott Base 
in Antarctica, the database server should be located there and that 
any users requiring access to SmartAsset from head office in 
Christchurch would use a remote access tool such as PC Anywhere 
or Citrix to run the product. 
 
The main issue with this approach was that the low communications 
bandwidth capability to Antarctica makes using SmartAsset from 
Christchurch frustratingly slow. 
 
To address this, a trial is currently underway to maintain two 
separate SmartAsset databases with one in Christchurch and the 
other at Scott Base using the replication capability of SQL Server to 
keep them synchronised. 
 
Having already used SQL Server replication for the SmartAsset 
Mobile Deployment Capability (the use of PDA’s in the field for 
several SmartAsset functions including stocktake, plant readings, 
job requests, requisitions, condition assessment of assets, job 
execution and timesheets), extending the replication to cover a full 
database was reasonably straight forward. 
 
However, some serious thinking was required when considering the forms of data conflict that could 
arise when multiple users at each location were actively using SmartAsset for planning and job 
execution. 
 
With this in mind, when 
setting up the replication, 
we chose to nominate all 
database tables to be the 
subject of the replication 
process with the exception 
of two important ones as per 
the screen at right -> 
 
The Control table was 
excluded because it contains 
the database identification 
that would be important for 
users to know where their 
data is coming from and 
going to, as shown in the 
‘About SmartAsset’ options 
below. 
 
The ControlRegister table is 
used to record and allocate 
numbers used by the many 
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and varied documents in SmartAsset, including jobs, standard activities, purchase orders, 
requisitions and job requests. So it is essential that these are maintained separately between the 
two locations and that the same number for any document could not be duplicated. 
 
The screen shots below show how this was set up to minimise the risk of data conflicts. 

Despite the best laid plans, data conflicts may 
still occur (eg. if the same asset data is 
changed at both locations). When this 
happens, we have configured the installation 
to send an email to the nominated 
administrator who can then review and 
handle the conflict using SQL Management 
Studio. 
Additionally, the replication process can be 
scheduled to run on whatever frequency is 
required, presently set to every 1 minute for 
AntNZ. 
So far, the trial has proved quite promising. 
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SmartAsset & MS Projects 
 
You may recall a discussion in the last newsletter about our work on the SmartAsset 
MS Projects Addin. 
 
We are pleased to report that this capability has been extended to include projected 
resource/materials requirements and resource assignment based on available capacity. 
 
By selecting the Resource – Team Planner, all resource requirements for the project 
tasks will be collated and displayed in groups, with those requiring assignment (of 
Assets or Originators) highlighted in red. 
 
By selecting one of the displayed requirements, the associated asset and job will be 
located in the SmartAsset navigator. A message will appear indicating how many 
assignments remain unassigned (ie. number of operatives in the Job Resource Tab less 
the number already assigned). In this case, none have been assigned so far. 
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To perform the assignment, simply select and drag the unassigned box to the desired resource (in 
this case a Hagglund asset). 
 
In so doing, the selected resource is assigned to this job/task. If more assignments are required, the 
unassigned box is re-drawn and this time the message indicates the remaining number of 
assignments. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When all 
assignments 
of this 
resource for 
the task are 
complete the 
unassigned 
box will 
disappear as 
shown at left. 
 

 
 
When all 
assignments for 
this resource for all 
tasks requiring it 
are assigned, the 
Unassigned 
Resource group 
will change from 
RED to normal to 
indicate that this 
resource group has 
been fully 
assigned. 
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To save these assignments and any related date changes in SmartAsset, select the ‘Save’ button on 
the SmartAsset ribbon: 
 

 
On successfully saving this data, a 
message will appear as shown. 

 
 
 
 
 
 
 
 

 
 
A review of the resultant job/resource data will show the impact of this in SmartAsset: 
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Finally, to complete the picture, as well as resource requirements made up of labour and assets 
(classified as ‘WORK’ resources in MS Projects), it may be useful to also get some idea of the demand 
for inventory items. 
 
To accommodate this, where a job inserted into MS Projects contains inventory item requirements 
as shown below: 
 

 
these will be created as assigned resources in MS Project but treated as Material items rather than 
resources that are measured in hours as shown in the Resource Usage view below:- 
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Training on Wheels 
 
Seems that The Online Workshop has its own version of the 
Leyland Brothers. 
 
The ‘TOW Cousins’ Shane and Keegan have been traversing 
this great land in a fully-loaded 4WD… loaded to the brim 
that is, with desktop PCs. 
 

 
Firstly, in response to a request from 
SmartAsset customer Grainflow (part of 
Cargill)  to provide training services to its 
personnel spread across their five wheat 
growing regions, the guys kicked off in 
South Australia. 
 

Then our most recent 
FMMS/CIPS customer, the 
Emergency Services Agency 
of the ACT had a 
requirement for some 
training and a workshop, so 
our intrepid explorers 
travelled to Canberra for 
this. 

(Grainflow Training ς South Australia) 

 
Next on the Agenda is a trip to the North and again to the West for the other Grainflow regions. 
 
To avoid the need for, and associated costs with continually renting hardware and installing software 
for delivery of training and workshop services to our customers, we have invested in a number of 
Desktop PCs. 
 
But rather than acquiring the usual desktop configurations, 
we selected All-in-Ones where the CPU and monitor are 
housed together. In addition, the Keyboard and Mouse are 
wireless so setting up these machines for training purposes 
is a dream and the only cable requirement is for power. 


